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References/Authority: 
2 

 
42 CFR 438.240 (Quality Assessment and Performance Improvement) 
 
 
42 CFR 455 (Program Integrity) 
 
 
42 CFR 456 (Utilization Control) 
 
 
42 CFR 456.23 (Post-Payment Review Process) 
 
Session Law 2011-264 (Statewide Expansion of the 1915 (b)(c) Waiver) 
 
Session Law 2009-451 (Streamline paperwork and administrative burden on LMEs and providers) 
 
 
  
  



Post-Payment Reviews: 
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 Post-Payment Reviews (PPR) are used to assure that payments are made for 

services delivered to beneficiaries. Any overpayments identified by this review 
are required to be recouped or collected.  

 
 PPR involve examination of claims, payment data, medical record 

documentation, financial records, administrative research, application of 
Medicaid coverage policies, and any additional information to support 
provider's operations and processes. Post-payment reviews may be conducted 
via on-site visit or desk review. 

 
  PPR are about monitoring the providers to make sure they are in compliance 

with clinical coverage policies, state, and federal rules and regulations 
 



Post-Payment Reviews: 
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• PPR assure that providers are paid appropriately and are in compliance with 

Medicaid clinical coverage policies according to State Plan, Waiver, and 
Prepaid Inpatient Health Plan.  
 

• PPR tools shall be used when LME-MCO conduct special audits or 
investigations related to program integrity activities in accordance with 
DHHS/ LME-MCO Contract, 42 CFR 438.608, 42 CFR 455.14, and 42 CFR 
456.23.  
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Post-Payment Review Tools 
6 

 
 Child and Adolescent Day Treatment 
 Diagnostic Assessment 
 Generic 
 Innovations 
 LIP 
 Outpatient Opioid Treatment 
 PRTF 
 Residential Services 



Post-Payment Review Worksheets 
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 Staff Qualifications 
 

 
 Staffing ratios 

 
 

*optional 
 



Generic PPR Tool 
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 Ambulatory Detoxification 
 
 Assertive Community Treatment Team 

 
 Community Support Team 

 
 Intensive In-Home Services 

 



Generic PPR Tool 
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 Medically Supervised or ADATC Detoxification/Crisis 

Stabilization 
 

 Mobile Crisis Management 
 

 Multisystemic Therapy (MST) 
 

 Non-Hospital Medical Detoxification 
 



Generic PPR Tool 
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 Partial Hospitalization 
 
 Peer Support Services 

 
 Professional Treatment Services in Facility-Based Crisis Program 

 
 Psychosocial Rehabilitation 

 



Generic PPR Tool 
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 Substance Abuse Comprehensive Outpatient Treatment Program 

 
 Substance Abuse Intensive Outpatient Program 

 
 Substance Abuse Non-Medical Community Residential Program 

 
 Substance Abuse Medically Monitored Community Residential 

Program 
 



LIP PPR  
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 Tool 
 
 Guidelines 

 
 Citations 

 
 PPR Action 

 



LIP PPR Tool 
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LIP PPR Guidelines, Citations, & Action 
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Generic PPR Tool 
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 Tool 
 
 Guidelines 
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 PPR Action 

 



Generic PPR Tool 
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Generic PPR Tool 
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Generic PPR Guidelines, Citations, and Action 
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Generic PPR Guidelines, Citations, and Action 
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QUESTIONS  or COMMENTS 

? 
 

Please send any questions or comments about 
the Gold Star Provider Monitoring Tools or 

process to the following mailbox: 
gold.star.provider.monitoring@dhhs.nc.gov 

or to 
provider.monitoring@dhhs.nc.gov 

 

mailto:gold.star.provider.monitoring@dhhs.nc.gov
mailto:provider.monitoring@dhhs.nc.gov
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CONTACT: 
 

Patrick O. Piggott, MSW, LCSW, DCSW 
Chief, Behavioral Health Review Section 

NC DMA – Program Integrity 
Phone: (919) 814-0143 

Fax: (919) 814-0035 
Email: Patrick.Piggott@dhhs.nc.gov 

 
Mary T. Tripp, M.A. 
Policy Unit Leader 

DMH/DD/SAS Accountability Team 
Phone: (919) 981-2580 

Fax: (919) 508-0968 
Email: Mary.Tripp@dhhs.nc.gov 

mailto:Patrick.Piggott@dhhs.nc.gov
mailto:Mary.Tripp@dhhs.nc.gov
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